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Introducing WebCollect™ Interface

Goodbye green-screen collector
worklist. Hello browser.

Hello efficiency and cost control.

The WebCollect interface introduces
browser-based access to collector
worklist datafor InfoLease® users.

In-house or outsourced collectors can
securely access the Customer Service
module with the WebCollect
presentation-layer application.

WebCollect interface. Nice to meet you.

Theoretical Case Study

Economic pressures increase past-due
accounts at ClearVision Financial. The
CFO cannot increase staff or InfoLease
session commitments, but will provide
incremental fundsto redl in delinquent
accounts.

The Vice President of Portfolio
Servicing licenses the WebColl ect
interface to outsource “textbook” past-
due buckets so that staff can prioritize
and work the more stressed accounts.

After six months, ClearVision Financial
releases the contract collection agency.
Internal collectors shift to working on
the WebCollect interface, which frees up
InfoLease sessions for booking new
dealsin reaction to a growth
opportunity.
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Benefits

Cost Control

With the WebCollect™ interface, lessors can pursue collections activity without using a dedicated
InfoLease session. For every collector typically requiring a static license, lessors have the power
to free that session for other critical functions.

More sessions means more control over managing expenses. Expense management provides cost
control that goes right to the bottom line.

Improved Efficiency

The WebCollect interface presents a browser-based view of the Collector Worklist configuration.
Instead of drilling down with green-screen key strokes, collectors navigate their worklists with
typical browser interactivity.

Standard scrolling, left-click, right-click and even mouse-over pop-ups give collectors intuitive
access to multiple accounts and levels of account data. Navigation tabs offer quick shifts between
data categories.

This browser-enabled functionality creates efficiencies of navigation and data access that ssmply
are unattainabl e in the green-screen environment.

Protected Access

As a SSL -enabled application, the WebCollect interface provides access to Infol ease collections
data using the same protocol as your existing web applications. The WebCollect web server can
be installed on the company LAN/WAN, enabling users to perform collection activity without
requiring implementation of VPN or SSLV PN clearance or exposing additional portsin the
firewall.

Isolating collections activity in a protected environment offers a new flexibility for managing
whether internal or contract staff performs the collections function.




Architecture

The WebCollect™ interface leverages the power and flexibility of Adobe® Flex® Builder 3 with Tamarack
Consulting’s own BridgeWare Integration Framework ™ software, a bi-direction middleware tool for
Infolease, to create aweb application that runs on in a browser with the Adobe Flash® Player plugin.

Adobe®Flex® Builder™ 3

Flex® Builder™ 3 i's an open-source framework that facilitates the development of expressive web and
desktop applications. Using this platform, devel opers can breathe life into simplistic applications
through full keyboard and mouse support and animation.

Adobe®Flash® Player

Flash® Player is a free cross-platform browser plug-in that delivers breakthrough Web
experiences to over 99% of Internet users.

BridgeWare Integration Framework™

The BridgeWare Integration Framework™ gives |essors enterprise-wide real-time access to
InfoLease® back office data. It efficiently and easily manipulates, presents and re-files database
information while employing the following industry-standard Internet technologies: Javaweb
services, J2EE, Hypertext Transport Protocol (HTTP) and Extensible Markup Language (XML).

WebCollect Client

Internet

WebCollect Client WebCollect Client

InfoLease Server

BridgeWare Web Server

( 0




WebCollect™ [nterface
A Walk-through
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Access collector worklist with drop-down menu
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Transferring data from 127.0.0.1...

Select a collector worklist by choosing personnel and department codes from the drop-down lists.




Select a transaction: scroll customer list or click category headings

&3 Moxzilla Firefox
File Edit \iew History Bookmarks Tools Help

- e (et l |:] file: //{C: fedipse jworkspace CollectionWorklist/bin-debug/main. html

[ Most visited

0141 Kyl Shiel

550-0071910-000 David Smith Auto £50,725.85 * No Action Reguired *
625-0034653-300 Henry Albert Products $41,560.97  11/03/2008 Call customer
975-0068094-000 David Smith Auto £105,035.61 11/02/2008 Out for Repossession
530-0022020-901  Richard Smith Trucking £39,989.95 11/01/2008 Left Message on Recorder
550-0051522-000  Eric Ulm Wrecking $110,442.16 * No Action Required *

S00-0026334-900 Thomas Carson Flyers £109,.120.04 11/01/2008 Out for Repossession

| {1110} |

Transferring data from 127.0.0.1...

Pick and choose the next transaction from the entire worklist by scrolling up and down. No need to page through the list
with keyboard number codes. To sort by Customer Name or Balance Remaining, ssmply click on that column heading.




Review transaction status: mouse-over for details

) Mozilla Firefox
File Edit View History Bookmarks Tools Help

- c (ol l d -ﬁIe:f,",-"C:fedipsefworkspan:efCoIIecﬁon\fu'nrkJistJ'hin-debug;’main.hh‘nli

[&] Most visited

| 0141 Kyli Shiel

550-0071910-000 David Smith Auto £50,725.83 * No Action Reguired *
625-0034659-900 | Henry Albert Products $41,560.97 11/03/2008 Call custamer
975-0068094-000 David Smith Auto $105.035.61 11/02/2008 Out for Repossession
550-0022020-901 | Richard Smith Trucking £39,989.95 | 11/01/2008 Left Message on Recorder
550-0051522-000 | Eric Ulm Wrecking $110,442.16 * No Action Reguired *

S00-0036334-900  Thomas Carson Flyers $109.120.04 | 11/01/2008 Qut for Repossession

Contract Detail Follow-Up History Customer Messages Contacts/Related Parties Receivables Pymt History Ending Deposits

Lessor: 975 Cust David Smith Auto Branch 00002
Contract 0088024000 Cntc Hiep M Chau Dealer 011017.0000
Liorked 10¢/31/2008 Tel. 714-521-1780

Delin Cd &1 Commenced. 08/05/2008 Tot Due 58,214.65
L/Pymt... 09/05/2008 Cont Term. 20 Tot P/ID $6,013.89

Paid To.. 08/05/2008 Term Date. 06/05/2013 Net Reg 2000
Cue Day.. 5 Asset Data 58510377 Collat. Total Past Due

Lead Days 20 Gross Cont S110.522.50  commy pastdue 1-30 $1,842.73 Interest 50.00
BiCycle.. B e s a el st Pymts 528, Pastdue 31-&0 51, 842.73 Taxes

Pastdue 61-90 $1,842.73 Miscellaneous £90. 00
Pastdue 91+++ $0.00 Total Pastdue $6,013.89
PO Num South Coast Met Inwvest $90.873.17 Late Charges $3585.70

Pymt Amt. 51,842 73 Balance...

Inv Desc {3} Skid Steer Sec Dep... 30.00

a| [T | »
Transferring data from 127.0.0.1...

Mouse-over the highlighted fields for additional detail instead of using the 10-key pad to drill down into data.




Review contract receivables via tab

%) WebCollect by Tamarack Consulting - Mozilla Firefox

File Edit Vew History Bookmarks Tools Help

@ - ) http: //127.0.0. 1:3080,Bridge\Ware WebCollect/index. html

[ Most Visited

@ WebCollect by Tamarack Consulting

0141 Kyli Shiel

550-0071910-000  George ¥Young Sign Co. $50,725.85| 11/01/2008 Out for Repossession
625-0024659-200 David Grape Environmental Services $41.560.97 11/03/2008 Call custamer
975-0068054-000 | George Young Sign Co. $105,035.61 | 11/02/2008 Out for Repossession
550-0022020-901 | Frank Kensington Waste Systems £329,989.95 11/01/2008 Left Message on Recorder
S550-0051522-000  Victor Brown Transportation $110.442.16 11/01/2008 Imir c=

S00-0036324-300 | Thomas Pine Septic £109,120.04 11/01/2008 Out for Repossessi

Contract Detail Follow-Up History Customer Messages Contacts/Related Parties Receivables Pymt History Ending Deposits

ﬂmw&m%mmmmm—

343435 071842008 08/05/2008 212582 Rental 51.080.19 51.148.08 5800.99 5545.09 Pg1
353845 DE/18/2008 005/2008 Rental 51.080.19 31.1468.08 .00 $1.146.08 P31
31748 08052008 08/05/2008 4 Late Charge 35401 354.01 30.00 . F1
E i LT 08/15/2008 10/05/2008 : Rental 51.080.19 1456 30.00 1450 F1
371726 10/05/2008 10/05/2008 3879 Late Charge 354.01 354.01 30.00 1 P

ave448 10/18/2008 11/05/2008 95 Rental 31,080.18 31,145.00 30.00 $1.145.00

Transferring data from 127.0.0.1...

The supporting tabs offer complete history of all Follow Ups, Customer Messages, Contacts/Related Parties, detailed
Payment History and, asillustrated here, unpaid Receivables.




Review payment history: mouse-over for details

%) WebCollect by Tamarack Consulting - Mozilla Firefox

File Edit Vew History Bookmarks Tools Help

@ - ) http: //127.0.0. 1:3080,Bridge\Ware WebCollect/index. html

[ Most Visited

@ WebCollect by Tamarack Consulting

0141 Kyli Shiel

550-0071910-000  George ¥Young Sign Co. $50,725.85| 11/01/2008 Out for Repossession
625-0024659-200 David Grape Environmental Services $41.560.97 11/03/2008 Call custamer
975-0068054-000 | George Young Sign Co. $105,035.61 | 11/02/2008 Out for Repossession
550-0022020-901 | Frank Kensington Waste Systems £329,989.95 11/01/2008 Left Message on Recorder
S550-0051522-000  Victor Brown Transportation $110.442.16 11/01/2008 Imir c=

S00-0036324-300 | Thomas Pine Septic £109,120.04 11/01/2008 Out for Repossession

Contract Detail Follow-Up History Customer Messages Contacts/Related Parties Receivables Pymt History Ending Deposits

JWMMM—W—Mﬂ—W—WM—

140872 10/22/2008 11/01/2008 Standard Unapplied Suspense 51.848.08 51,080.19 50.00 565.89 S‘{l
148703 12/05/2008 12052006 Standard ACH Payment 31.148.08 51,080.189 0.00 565.89
152702 01/05/2007 01/08/2007 Standard ACH Payment 31.145.08 51.080.18 30.00 S65.89

s y Future 91 0.00 Past 1
157817 02/05/2007 02/08/2007 | Standard ACH Payment 51,148, Future 61 0.00 Past 31

182115 02005/2007 03/05/2007  Standard ACH Paymeant 51,1460 Future 31 0.00 Past 61
Current 1,080.19 Past 91+
189308 04/05/2007 04/05/2007 | Standard ACH Payment $1,148.08

175252 05072007 05072007 Standard ACH Payment ,148.08 Tatal Rental 3 1.080.19 Total PD

181100 08/05/2007 08/05/2007 Standard ACH Payment 14808 51,080.18 30.00 565.889
187550 07052007 07052007 Standsrd ACH Paymsant 14808 51,080.15 50,00 565.89
189419 OT/0%/2007 07/10:2007 Return Ched: NSF | ACH Payment 5-1.,148.08 5-1,080.19 20.00 5-65.89

189871 07/12/2007 07/12/2007 | Standard Chedk $1,256.09 51,080.18 554.01 565.80

Transferring data from 127.0.0.1...

Use the mouseover feature to view supporting detail behind highlighted tabbed fields.




£ Mozilla Firefox
File Edit Wiew

o -c

|42] Most Visited

History

S50-0071910-000

625-0034655-900

975-0058054-000

S550-0022020-9501

950-0051522-000

S00-0026334-900

Review message histories: use mouse-over and right click functionality

Bookmarks Tools Help

David Smith Auto
Henry Albert Products
David Smith Auto
Richard Smith Trucking
Eric UWIm Wracking

Thomas Carson Flyers

£50,725.85
$41,560.97
$105,035.61
$39,989.95
£110,442.16

£109,120.04

(ot l |:] file:/{/C: fedipse fworkspace [CollectionWorklist fbin-debug fmain. himl #app =558d 2898 1-selectedIndex =2

11/03/2008
11/02/2008

11/01/2008

11/01/2008

* Mo Action Reguired *
Call customer

Out for Repossession
Left Message on Recorder
* Mo Action Requiraed *

Out for Repossession

Contract Detail

h“b“-

10/231/2008
10/30/2008
10/30/2008
10/29/2008
10/29/2005
10/28/2008
10/29/2008
10/22/2005
10/28/2008

10/25/2005

4]

Follow-Up History

Kyli Shiel
Kyli Shiel
Kyli Shiel
Kyli Shiel
Kyli Shiel
Kyli Shiel
Kyli Shiel
Kyli Shiel
Kyli Shiel

Kyli Shiel

Customer Messages Contacts/Related Parties Receivables Pymt History Ending Deposits

1780 no answer

tt Grey claims working with John to track down equipment =d will
know something in a Tew days

one skid steer repossessed.

nocans 1780

| called repo agent and advised S=an may help us with locating =quipmeent

tt S=an sd may know whers equipment is. sd will do some research and will oo

| Imn for Sean to call me to discuss findars fees

Se=an called in Im that will help us for cash. 54 leave offer on his phons and will return our calls
called Sean Im will offer reward for location of equipment

Im for S=an

kshiel

kshisl

kshizl

kshisl

kshiel

kshizl

l Add Message

Transferring data from 127.0.0.1...

After clicking on Customer Messages tab to access messages, mouse-over a specific message to view it in entirety or right click to
print the message history.




Add message history

) Mozilla Firefox

File Edit Wew History Bookmarks Tools Help

6 - c j’l‘{ £ |:|j |ﬁle:ﬂfC:fedipsefworkspace,ICoIIecﬁonWorldist;'bin—debugfmain.ht‘nl#app=558d&8981—se|ectedlndex=2

Most Visited

$103.033.41 11/0L/2008 OFR  Owl For Reposietison

$39.90%.9% 3 0402004 L LEft Massase ON

Corntowmmer lbetsdges C ol fu Sipiskeet ¥ prlom e B ey adie s " e B pdoery

Message Type: :r[ Customer L J

Message: =|Left Mr. Smith a voice mail messages| on both office and cell phone.

Transferring data from 127.0.0.1...

Use right click functionality for easy access to the Add Message pop-up for entering comments or customer
correspondence.




Waive late charges via right click feature

?) WebCollect by Tamarack Consulting - Mozilla Firefox
File Edit Vew History Bookmarks Tools Help

6 - & 0 v & ntpyi127.0.0. 1:8080/Bridgeware /webCallect/index. html

Mast Visited
. @ WebCollect by Tamarack Consulting I - |

0141 Kyh Shiel

Danvess Nibest daies and Servas $162.934.14 /0008 PP

Corlwmed hhet s apes Coordtie b Mot ) 1" atBte

Waive Late Charge

Adjustment Code: # [ 02 | Waive late fee

[Comeal | [ W

Transferring data from 127.0.0.1...

Simply right click on a specific line-item receivable to access the option to waive | ate charges.




Add follow ups viaright click feature

23 Mozilla Firefox

File Edit Wew History Bookmarks Tools Help

6 - c A £ |:|:] |ﬁle:,.WC:fedipsefworkspace,ICoIIecﬁonWorldistjbin—debugfmain.ht‘nl#app=558d&8981—se|ectedlndex=1 ’if[’ - |'| soogle
[&] Most visited

12 &50-000290%-%00 Cody Fibert Orane levas $44. 6087 1470373008 el L} Ot for Rapostetizon

Comiastes Siaisied I ot e gy alie s P pend bhosdowry | reforay Uspaconiy

F/U Date: % 05/12/2009

F/U Code: sr.l 81 | F/u on sign docs

F/U Msg: # Flu on sign docs

[ Cancel J l Add J

Transferring data from 127.0.0.1...

The Add Follow Up button will remove the contract from the current worklist until afuture date.




