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Introducing WebCollectTM Interface 

Goodbye green-screen collector 
worklist.  Hello browser.   

Hello efficiency and cost control. 

The WebCollect interface introduces 
browser-based access to collector 
worklist data for InfoLease® users.  

In-house or outsourced collectors can 
securely access the Customer Service 
module with the WebCollect 
presentation-layer application. 

WebCollect interface.  Nice to meet you. 

 

 

 

 

Theoretical Case Study 
Economic pressures increase past-due 
accounts at ClearVision Financial.  The 
CFO cannot increase staff or InfoLease 
session commitments, but will provide 
incremental funds to reel in delinquent 
accounts. 
 
The Vice President of Portfolio 
Servicing licenses the WebCollect 
interface to outsource �textbook� past-
due buckets so that staff can prioritize 
and work the more stressed accounts. 
 
After six months, ClearVision Financial 
releases the contract collection agency. 
Internal collectors shift to working on 
the WebCollect interface, which frees up 
InfoLease sessions for booking new 
deals in reaction to a growth 
opportunity.  
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Benefits 
 

Cost Control 

With the WebCollectTM interface, lessors can pursue collections activity without using a dedicated 
InfoLease session.  For every collector typically requiring a static license, lessors have the power 
to free that session for other critical functions. 

More sessions means more control over managing expenses.  Expense management provides cost 
control that goes right to the bottom line. 

 

Improved Efficiency 

The WebCollect interface presents a browser-based view of the Collector Worklist configuration.  
Instead of drilling down with green-screen key strokes, collectors navigate their worklists with 
typical browser interactivity.   

Standard scrolling, left-click, right-click and even mouse-over pop-ups give collectors intuitive 
access to multiple accounts and levels of account data.  Navigation tabs offer quick shifts between 
data categories. 

This browser-enabled functionality creates efficiencies of navigation and data access that simply 
are unattainable in the green-screen environment. 

 

Protected Access 

As a SSL-enabled application, the WebCollect interface provides access to InfoLease collections 
data using the same protocol as your existing web applications.  The WebCollect web server can 
be installed on the company LAN/WAN, enabling users to perform collection activity without 
requiring implementation of VPN or SSLVPN clearance or exposing additional ports in the 
firewall. 

Isolating collections activity in a protected environment offers a new flexibility for managing 
whether internal or contract staff performs the collections function. 



 

 

Architecture 

The WebCollect� interface leverages the power and flexibility of Adobe® Flex® Builder 3 with Tamarack 
Consulting�s own BridgeWare Integration FrameworkTM software, a bi-direction middleware tool for 
InfoLease, to create a web application that runs on in a browser with the Adobe Flash® Player plugin. 

Adobe® Flex® Builder� 3 

Flex® Builder� 3 is an open-source framework that facilitates the development of expressive web and 
desktop applications. Using this platform, developers can breathe life into simplistic applications 
through full keyboard and mouse support and animation. 

Adobe® Flash® Player 

Flash® Player is a free cross-platform browser plug-in that delivers breakthrough Web 
experiences to over 99% of Internet users.  

BridgeWare Integration FrameworkTM 

The BridgeWare Integration FrameworkTM gives lessors enterprise-wide real-time access to 
InfoLease® back office data.  It efficiently and easily manipulates, presents and re-files database 
information while employing the following industry-standard Internet technologies:  Java web 
services, J2EE, Hypertext Transport Protocol (HTTP) and Extensible Markup Language (XML).  
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WebCollect� Interface 

A Walk-through
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Access collector worklist with drop-down menu 
 

 

Select a collector worklist by choosing personnel and department codes from the drop-down lists. 



 

 

Select a transaction: scroll customer list or click category headings 

 
Pick and choose the next transaction from the entire worklist by scrolling up and down. No need to page through the list 
with keyboard number codes. To sort by Customer Name or Balance Remaining, simply click on that column heading. 



 

 

Review transaction status: mouse-over for details 

 

Mouse-over the highlighted fields for additional detail instead of using the 10-key pad to drill down into data.   



 

 

Review contract receivables via tab 

 

The supporting tabs offer complete history of all Follow Ups, Customer Messages, Contacts/Related Parties, detailed 
Payment History and, as illustrated here, unpaid Receivables.  



 

 

Review payment history:  mouse-over for details 

 

Use the mouseover feature to view supporting detail behind highlighted tabbed fields. 



 

 

Review message histories: use mouse-over and right click functionality 

After clicking on Customer Messages tab to access messages, mouse-over a specific message to view it in entirety or right click to 
print the message history. 



 

 

Add message history 

 

Use right click functionality for easy access to the Add Message pop-up for entering comments or customer 
correspondence. 



 

 

Waive late charges via right click feature 

 

Simply right click on a specific line-item receivable to access the option to waive late charges. 



 

 

Add follow ups via right click feature 

 

The Add Follow Up button will remove the contract from the current worklist until a future date. 

 


